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Welcome to Maritime Services International

Established in 1992 we have expanded and developed 
to service a global client base within the marine industry, 
from offices in both the United Kingdom and New 
Zealand.

With an established reputation for delivering a quality 
service on an international level, our highly qualified, 
knowledgeable and experienced team offer their 
expertise on all sizes and types of vessel.

We have developed long standing relationships with 
our clients, due to our ability to identify clearly their 
needs and then to exceed their expectations.  We pride 
ourselves on our accuracy and the speed of response 
that we offer.

Our surveyors are well-qualified ex-seafarers and 
industry professionals with global experience and a 
working knowledge of all types of marine vessels. Clients 
benefit from a  breadth of experience, all survey reports 
being internally reviewed before completion.
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Leading the field in marine surveying, investigations and consultancy services, 

MSI is a firm of independent specialists

Our Philosophy

•	 We take our responsibilities seriously
•	 When engaged by clients our surveyors establish their specific 

requirements and requests at the outset
•	 Surveyors keep in close contact with clients throughout, by 

telephone and/or e-mail and sending interim survey reports 
when necessary

•	 Reports are submitted swiftly after the completion of surveys, 
all staff being aware of clients’ needs for information

•	 Reports are accurate and concise, accompanied by digital 
photographs and diagrams when necessary and backed up 
by factual documentation

•	 Electronic reporting ensures the swift transmission of information 
to anywhere in the world

•	 All MSI staff endeavour to be approachable, friendly 
and flexible to clients’ needs in the course of providing a 
professional and efficient service

•	 We do not accept work where a conflict of interest might arise.
•	 Our reports are confidential to our clients



Surveying
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•	Structural Condition

•	Damage

•	Cargo

•	Hull and Machinery

•	Casualty

•	MCA Compliance 
Surveys

•	 Pre-purchase
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A Complete Service

From the tiniest dinghy to the most expensive superyacht, 
the smallest tug to the largest tanker, the simplest jack-up rig 
to highly complex FPSOs, our team of highly experienced 
surveyors, marine engineers and naval architects are on 
hand to respond to your survey requirements.

We carry out surveys for a number of clients including 
insurers, P&I Clubs, underwriters, prospective purchasers, 
pre and post charter clients and financial institutions.

MSI is available to carry out surveys in the following areas:

•	 Structural Condition

•	 Damage

•	 Cargo

•	 Hull and Machinery

•	 Casualty

•	 MCA Compliance Surveys

•	 Pre-purchase

Our surveying service includes pre inspection and surveys 
to hull and machinery, ships of all types, marine machinery, 
cargo both ashore and on board, dock structures and all 
types of fixed and floating objects to ascertain the overall 
condition.

Once the survey is complete our clients receive 
comprehensive reports that are internally reviewed and 
tailored to their specific requirements.

MSI offers a complete surveying service for all types of floating vessels and structures



Consultancy
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•	Risk Assessment

•	Dry Docking

•	Project Management

•	 Feasibility Studies

•	Naval Architecture

•	 Film Industry
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All our reports are tailored to our clients’ specific 
requirements.  We have expertise in the following 
specialist consultancy services:

•	 Risk Assessment

•	 Dry Docking

•	 Project Management

•	 Feasibility Studies

•	 Naval Architecture

•	 Film Industry

By drawing on the specific skills, expertise and knowledge of 
various members of our team we can provide a broad mix 
of capabilities.

Risk Assessment
MSI offer a full risk assessment and valuation service primarily for 
insurance purposes. A full and comprehensive risk assessment enables all 
parties to consider accurate values at risk, and coverage limits.

Dry Docking
MSI have the knowledge and expertise to help you minimise your dry 
docking time and cost; assisting with technical specifications, tendering 
bids, evaluations, site supervision and cost negotiation on completion.

Project Management
The MSI project management team can advise on new build, conversion 
or repairs. From the initial discussions and project start-up through to 
project planning, contract negations, plan approval, site supervision up to 
the trials and the handover.  MSI will manage each project every step of 
the way on new build, conversion or repairs. 

Feasibility Studies
We have a proven track record in analysing a countless number of marine 
opportunities and producing feasibility studies and assessments which 
provide clear guidance for a client for their projects market potential.

Naval Architecture
MSI provide a design and support service which covers all areas of 
naval architecture, from concept design and feasibility studies, though to 
development and procurement.

Film Industry
In November 2010 the Maritime and Coastguard Agency (MCA) issued 
a notice (MGN 421) to media and similar organisations wishing to use 
ships and fishing vessels in their productions.  

“The MCA recommends that production companies employ their own 
consultants to assist in ensuring that the legal requirements are met.”

MSI has established relationships with the MCA to assist the process 
of achieving legal compliances in unusual circumstances.  We can 
help with the location topography at site, provision of experienced 
marine personnel, marine plant and equipment, vessel design and 
modification and vessels going to sea that have no classification.

Comprehensive Specialist Consultancy
MSI provides a comprehensive specialist consultancy service to 

the maritime industry



Investigation
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•	Collisions and 
Groundings

•	Cargo Damage

•	Hull and Machinery

•	 Total Loss

•	Marine Pollution

•	Salvage and Wreck 
Removal

•	Safe Berths and Ports

•	Damage to Fixed 
and Floating Objects 



Detailed Objective Inquiry

The investigation of claims undertaken range widely 
from cargo damage and marine accidents through to 
personal injuries and fatalities.

We have experience and expertise in operating at the 
casualty site, providing technical reports and support 
and if necessary providing expert witness for issues 
that result in proceedings at court or arbitration.

All of our investigations ascertain the cause, nature 
and extent of damage and are reported clearly, 
concisely, objectively and swiftly. 

Our damage reports are normally requested by clients 
looking to use our extensive experience. We are able 
to provide possible cause of damage in a quick and 
timely manner. We understand that prompt action is 
vital and can help minimise loss.

Where damage has been caused by a collision, 
grounding, fire, heavy weather or machinery 
breakdown MSI can provide a detailed damage 
assessment report, repair requirements, specifications 
and supervision as required.

Whatever the cargo we have the expertise and 
experience within our team to carry out surveys on a 
cause, nature and extent basis. We are also able to 
provide Risk Management reports for loss 
prevention purposes.

Our global network of surveyors provide 24/7 
response to promptly attend an incident whatever 
the circumstances.  Our team will have the necessary 
experience to assist the client in an appropriate manner.

We offer investigation expertise in all areas of marine claims relating to ships, 

personnel and cargoes
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Our Clients
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•	Underwriters

•	Ship Owners

•	 P&I Clubs

•	Yacht Owners

•	 Lawyers

•	Shipyards

•	Cargo Owners

•	Salvors

•	 Port Authorities

•	Oil Majors

•	 Finance Houses



We provide worldwide coverage

Testimonials

“I would like to say thanks for the assistance provided on the recent survey conducted by your surveyor on our 

vessel. The audit was of great value to us, and the way it was conducted was extremely professional, with a very 

prompt and thorough report. I was particularly impressed with the flexibility shown by your surveyor in terms of 

timing and scope of work. I would have no hesitation in using MSI again.”  

Thomas Hills, Reservoir Exploration Technology ASA (RXT)

“After over a decade working with Maritime Services International we still can’t 

fault their professionalism, efficiency and quality of services” 

Allan Norton, Lead Yacht Underwriters Ltd

“I always find Maritime Services’ work to be of the highest professional standard. They are always 

on call and I would recommend their services without reservation” 

Paul Surry, Reed Smith LLP, Solicitors

“The companies speed of response and technical expertise is why MSI are 

always my first choice in dealing with this type of casualty”  

Carl Gill, Senior Claims Executive - British Marine

“Helpful personable staff, quick reaction to the request for assistance and sound 

professional advice clearly set out”  

Paul Flowers, Claims Director, Charles Taylor and Co Ltd
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